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We share because we care…





Changes to your health records in South Lakeland





Contact details


For more information on EMIS web please speak to your GP surgery, or contact:





The Public Engagement Unit


NHS Cumbria


Tenterfield


Brigsteer Road


Kendal


LA9 5EA





Tel: 01539 797878





Email: 


public.engagement@cumbriapct.nhs.uk





If you have any concerns about your health records, you can also phone our Patient Advice and Liaison Service (PALS) on 0300 1239006 or email: pals.pct@ncumbria.nhs.uk











If you would like this information in an alternative format (large print, tape or Braille) or different language please ring the Public Engagement Unit on 01539 797878. Calls from TypeTalk users are welcome.








In an emergency


If someone is unconscious or too unwell to give their permission the system will allow a healthcare professional to view the patient’s record without permission - only in the case of a medical emergency. The healthcare professional will always try to get permission from your next of kin before doing this. 





Security


Only healthcare professionals directly involved in your care can see your medical record summary for a limited time only, and all access attempts are recorded. 





Every care is being taken to protect your confidentiality and all information is stored using the most secure technology available.





The future


In time, the computer technology used in South Lakeland could be rolled out across the NHS in Cumbria, allowing more services to be delivered in the community, closer to home.











Introduction


Doctors, nurses and other health care professionals rely on good communication with their patients - and with each other - to provide the best care possible. 





Within the South Lakes area, GPs want to improve how healthcare staff communicate by introducing a new way to share patients’ vital medical information.





A remote access computer system called EMIS Web is being launched. This system will allow healthcare professionals involved in your care to access some limited information from your health records, with your permission, via a secure internet connection. 








How will this benefit me?


In the past, patient records were written, and could only be shared by letter, fax or phone. This could be slow and there was a risk that things got lost on the way. 





Now, when patients in South Lakeland need to access health services, a summary of their vital health information is collated via a secure computer system, meaning that the most accurate and up-to-date information on a patient’s health and treatment can be accessed by healthcare staff remotely. 





This will allow healthcare staff to give you better advice and provide safer and more effective care. 





Who can access my record?


Your main, detailed health records are still held with your local GP but, with your permission, limited, vital health information can now be accessed quickly by health professionals directly involved in your care. 





This could be by healthcare professionals at an out of hour’s service, in an emergency or by community nursing staff doing home visits. 








What will be shared?


A summary of your most up-to-date health information which could include things such as:





diagnoses, 


test results, 


medications and on-going treatment,


allergies. 





Giving your consent


Each time a healthcare professional wants to access your health record on EMIS Web, you will be asked directly for your permission. 





Patient safety and confidentiality are our biggest concerns, and you can choose not to allow healthcare professionals to see your health record by saying ‘no’ when your permission is requested. 





You can also opt out of sharing any information with anybody outside your own GP practice at any time or limit access. Please feel free to discuss this with your GP.
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